5 Mistakes Homeowners Make When
Buying a Tub or Shower

A practical guide to choosing the right materials, avoiding sales pressure, and making a
tub or shower upgrade you will not regret.

Read this before you spend thousands.
This guide will help you understand materials, maintenance, sales pressure, hidden
damage, and future safety before you sign anything.

Prepared by Affordable Bath
801-987-2211 | AffordableBathUtah.com
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What This Guide Covers

This is not a sales brochure pretending to be helpful. It is a practical buying guide. The goal is to
help you understand the decisions that affect cost, cleaning, appearance, safety, and long-term
satisfaction.

Not understanding the material options

Ignoring cleaning and long-term maintenance
Falling for high-pressure sales tactics

Waiting too long to replace a failing tub or shower
Forgetting about safety and future mobility
Rough price expectations

Tub or shower buying checklist
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Before You Spend Thousands, Read This First

Your shower is embarrassing you. Or it's unsafe. Or you're tired of fighting the grout, the soap
scum, or that cracked corner you've been ignoring for two years.

You're ready to do something about it — but you're not sure who to trust, what to pay, or
whether you'll regret the decision. That is exactly why this guide exists.

Most homeowners do not buy a new tub or shower very often. When something is outdated,
stained, cracked, hard to clean, or unsafe to step into, most people start shopping before they
really understand what they are buying. They see ads. They compare pictures. They listen to
salespeople. They hear words like acrylic, tile, fiberglass, composite, lifetime warranty, low
maintenance, and one-day installation. But those words do not all mean the same thing.

A tub or shower project is not just about how it looks on installation day. It is about how it
performs after years of real use — around hard water, soap scum, grout, scratches, caulk,
leaks, and daily wear. It is about whether the project actually solves the problem you have, or
just gives you a prettier version of the same headache.

In Utah, this matters even more because most homeowners deal with hard water. Hard water
contains dissolved minerals such as calcium and magnesium. Those minerals react with soap to
create soap scum and leave spots and film on surfaces. The material you choose determines
how much of that you live with every week.

The goal of this guide is simple: help you ask better questions before you spend thousands of
dollars.

Affordable Bath | 801-987-2211 | AffordableBathUtah.com



Mistake #1: Not Understanding the Material Options

Most homeowners think they are shopping for “a shower” or “a tub.” They are not. They are
choosing a material system. That system affects appearance, cleaning, durability, maintenance,
repair options, water resistance, cost, and how happy they will be with the project years later.

A beautiful sales photo does not tell you enough. Two showers can look similar from across the
room but perform very differently over time.

Fiberglass

Fiberglass is one of the cheapest tub and shower materials, which is why many builder-grade
bathrooms used it for years. If the only goal is the lowest upfront cost, fiberglass can look
somewhat attractive at first.

But there is a reason many homeowners eventually want to replace it. Fiberglass can feel flimsy
or spongy underfoot. Over time, it can yellow, stain, crack, flex, and lose its original shine. Once
that happens, no amount of cleaning makes it look new again. In homes with hard water, soap
scum and mineral buildup can make old fiberglass look even worse.

The biggest mistake homeowners make is assuming fiberglass is a “good deal” just because it
is cheaper. It may save money upfront, but if it starts looking worn out or cheap after a few
years, the homeowner may end up replacing it sooner than expected.

Warranty: Fiberglass products typically carry no meaningful warranty. Most are sold as-is, with
no coverage on material or labor.

Best for: Homeowners who need the lowest upfront cost and are less concerned about long-
term appearance.

Watch out for: Flexing, cracking, yellowing, staining, dullness, no warranty, and that cheap
builder-grade look.
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Example of an older fiberglass tub/shower that has Low-cost shower surfaces can stain, dull, and become
yellowed and lost its clean appearance. harder to make look clean over time.

Acrylic

Acrylic is often sold as an easy-clean, grout-free option. That part can be true. A smooth acrylic
surface is usually easier to clean than tile and grout. But do not assume acrylic means
inexpensive.

In the Utah market, acrylic shower systems can be sold at premium prices — and many
homeowners are shocked by how expensive the quotes can be. Company pricing, scope, size,
doors, accessories, demolition, plumbing, and sales model all drive the final number.

Acrylic also has a significant weakness: scratching. Acrylic should not be cleaned with abrasive
pads, harsh scrubbers, or gritty cleaners. Scratches can make the surface look worn and create
tiny areas where grime is harder to remove.

Warranty: Most acrylic companies advertise a lifetime warranty on the product itself. However,
the labor warranty is frequently limited to 1 to 10 years depending on the company. Very few
offer a genuine lifetime warranty on both product and labor. Always ask specifically about the
labor coverage before you sign.

Best for: Homeowners who want a smooth, grout-free surface and understand the care
requirements.

Watch out for: High pricing, scratching, dulling, limited design realism, cleaning-product
restrictions, and limited labor warranty.
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Acrylic can be easier to wipe down, but scratches and Close-up example of scratching on a smooth acrylic
dull areas can become visible over time. surface.

Tile

Tile can be beautiful. It offers almost unlimited design options. For the right homeowner, a
properly built tile shower can be stunning. But tile is not low maintenance.

The weak point is usually not the tile itself. It is the grout, the seams, the corners, the
waterproofing behind the tile, and the ongoing cleaning. In a hard-water area, grout lines and
textured surfaces can become a constant battle with soap scum, mineral buildup, discoloration,
and mildew.

Tile also depends heavily on installer skill. A properly waterproofed tile shower is not a simple
weekend project. When tile is done badly, problems can hide behind the walls before the
homeowner sees obvious damage. Here is the blunt truth: tile can look great, but in many Utah
homes it creates a cleaning commitment people significantly underestimate.

Warranty: Tile warranties vary from zero to three years depending on the installer and
materials. Grout and waterproofing failures are common sources of disputes. Because multiple
trades are involved — tile setters, plumbers, waterproofers — warranty responsibility can be
difficult to enforce when something goes wrong.

Best for: Homeowners who want custom design and are willing to pay for skilled installation
and ongoing maintenance.

Watch out for: Grout cleaning, hard-water buildup, higher labor cost, longer installation,
installer error, waterproofing problems, limited warranty, and maintenance regret.
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Tile can look beautiful, but grout lines and hard-water Tile showers depend heavily on grout, caulk, and
buildup become part of the maintenance burden. waterproofing details.

Cultured Marble

Cultured marble was a very popular bathroom material in the 1980s and 1990s. At the time, it
gave homeowners a smooth, solid, grout-free surface that felt like an upgrade from basic
fiberglass or tile. But today, many cultured marble showers look outdated.

The patterns, colors, and glossy finish often make the bathroom feel older, even if the material
is still functioning. It can also be heavy, harder to modernize visually, and may show wear,
discoloration, cracks, or surface damage over time.

That does not mean cultured marble is terrible. It can still be durable and easier to clean than
tile because it does not have traditional grout lines. But for many homeowners who want a
cleaner, more modern tub or shower, cultured marble often feels like yesterday’s upgrade.

Warranty: Cultured marble typically carries a warranty of one to three years on materials. Labor
coverage is often limited or excluded. Ask what happens if a panel cracks, discolors, or
separates after the warranty period ends.

Best for: Homeowners who want a solid, grout-free surface and like the traditional cultured
marble look.

Watch out for: Dated appearance, older color patterns, heavy panels, surface wear, cracking,
short warranty, and a bathroom that still feels stuck in the 80s or 90s.
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Older cultured marble can b smooth and grout-free,
but the glossy beige look often feels dated today.

Close-up example of an older cultured marble style and
surface wear.

Composite Systems

Composite systems are engineered to solve the problems every other material category
creates. Fiberglass ages poorly. Acrylic can scuff easily. Tile burdens you with grout. Cultured
marble looks outdated. Composite systems exist because homeowners kept running into those
same problems and wanted something meaningfully better.

A good composite system gives the homeowner the elevated look of stone or tile — realistic
texture, depth, and design options — without the grout burden. In a hard-water area like Utah,
that difference is felt every single week. There are no grout lines to scrub, no porous surfaces
collecting residue, and no seams where mold can establish itself.

The composite system that Affordable Bath installs is built around these principles. Here is what
it offers:

» Lifetime Warranty on both material and labor — one of the strongest warranty
commitments in the industry, covering the full project, not just the panels.

» 19 color options with stone-inspired finishes that look genuinely elevated, not builder-
grade. Whether you want something clean and modern or warm and natural, there is a
color that fits.

» A scratch-resistant surface layer that holds up to daily use without the fragility common in
acrylic systems.
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» NanoGrip technology — a slip-resistant surface built into the base that provides real safety
without interrupting the stone-inspired finish. It works without looking medical or
institutional.

* An easy-to-clean, non-porous surface that wipes down with standard bathroom cleaners
and resists the mineral buildup common in Utah hard water areas. No grout scrubbing. No
special products.

» Installation by Affordable Bath technicians with years — and often decades — of hands-on
experience. This is not a crew learning on your home.

A note on composite system warranties: Not all composite system warranties are equal.
Some companies offer a lifetime warranty on the product but limit the labor warranty to a
set number of years. A genuine lifetime warranty on both material and labor is rare in this
industry. Before you sign anything, ask specifically — is the lifetime warranty on the
product only, or does it cover labor as well? Affordable Bath provides a full lifetime
warranty on both. No fine print limiting the service coverage.

Best for: Homeowners who want a stone-inspired look without the grout burden, a scratch-
resistant surface, and a full lifetime warranty on both product and labor.

Watch out for: Not all composite systems are equal. Ask specifically about warranty coverage,
whether it includes labor, who installs it, and how it is priced.

Composite system: a stone-inspired look without traditional grout.
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Material Comparison at a Glance
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Fiberglass

Acrylic

Tile

Cultured

Marble

Composite
Systems

Basic,
builder-
grade

Smooth,
clean,
simple

Highly
customizabl
e

Smooth,
solid,
traditional

Stone-
inspired or
tile-inspired

Easy at
first, harder
as it wears

Usually
easier than
tile

Harder
because of
grout

Usually
easier than
tile

Easier —
no
traditional
grout

Moderate Lowest upfront
cost

Low if Grout-free and

cleaned easy to wipe down

correctly

Moderate to  Beautiful custom

high look

Moderate Solid and grout-
free

Low Strong balance of
beauty, low

maintenance, and
strong warranty

Flimsy feel,
yellowing, staining,
cracking, no
warranty

Often very
expensive; labor
warranty usually
limited to 1-10
years

Grout burden, hard
water, installer
risk, limited
warranty

Often looks
outdated; short 1—
3 year warranty

Ask specifically:
does the warranty
cover labor, or
product only?
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coverage

Smart Questions to Ask Before You Buy
» What material are the walls made from?
> Does the system use traditional grout?
» How does this material hold up to hard water?
» What cleaners can | use safely, and which ones should | avoid?
» Can the surface scratch, dull, stain, or fade over time?
» What does the warranty cover — product only, or labor as well?
» How long does the labor warranty last?
» What happens if a panel, base, door, or accessory is damaged later?
» Who is actually installing the system?
* |s this material worth the price being quoted?
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Mistake #2: Ighoring Cleaning and Long-Term
Maintenance

Most homeowners look at the new shower. Smart homeowners think about the five-year
shower. That is the difference.

A shower can look perfect on day one and become a cleaning nightmare later. Hard water
spots, soap scum, mineral deposits, mildew-prone corners, glass doors, textured surfaces,
caulk lines, and grout can all turn a beautiful project into something the homeowner resents.
Cleaning is not a one-time issue. It is every week. Every month. Every year.

Hard Water and Material Choice

As covered in the materials section, Utah hard water leaves mineral buildup, film, and soap
scum on shower surfaces. A surface with many grout lines, texture, seams, tracks, and porous
areas gives that residue more places to collect. A smoother, grout-free system gives the
homeowner fewer problem areas to fight.

That does not mean a grout-free shower cleans itself. No shower does. But the difference
between wiping down a smooth panel and scrubbing stained grout lines is significant — week
after week, year after year.

The five-year question: Before choosing any system, ask — what will this look like after five
years of real use? Not after a showroom cleaning. After your water, your family, your soap,
your cleaning habits, and your daily routine.

The Grout Problem

If a salesperson says tile is easy to clean, ask them if they mean the tile or the grout. Those are
not the same thing. Grout lines can darken, stain, crack, absorb residue, and require detailed
cleaning. In a shower, grout lives in one of the worst environments in the house: heat, humidity,
soap, body oils, shampoo, minerals, and constant moisture. That is not a low-maintenance
environment.

Glass Doors: Buy With Your Eyes Open

Glass shower doors can make a shower feel finished and modern. They also add cleaning.
Hard-water spots show on glass. Tracks can collect grime. Seals can wear. Before you choose
glass, ask about coatings, trackless options, and how demanding the maintenance will be in
your specific home.

Smart Questions to Ask Before You Buy
» Does this system have grout?
» Does it have tracks or seams that collect buildup?
» How should I clean the walls, and what cleaners will damage the surface?
» How does it handle hard water?
» Will | need to squeegee the doors after every shower?
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» Can scratches, stains, or dull areas be repaired?
» What maintenance is required to keep the warranty valid?
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Mistake #3: Falling for High-Pressure Sales Tactics

We are going to describe some of the tactics you may encounter when shopping for a new
tub or shower. We mention them not to alarm you, but because we do not use them — and
we want you to recognize the difference before you sit down with anyone, including us.

A tub or shower is expensive enough without being pressured into the wrong decision.
Unfortunately, high-pressure sales tactics are common in home improvement. The goal of a
good consultation should be education, measurement, options, and a clear price. The goal of a
high-pressure presentation is different: wear you down until you buy.

The Inflated Starting Price

One common tactic is starting with a very high price, then slowly “discounting” it. The
homeowner hears: “Normally this is $28,000, but today we can do it for $19,000.” Sometimes
the first number was never real. It was just an anchor to make the second number feel better. A
real price should be based on scope, materials, measurements, demolition, plumbing, doors,
accessories, and installation — not theater.

The “Today Only” Discount

Be careful when the price only exists if you sign immediately. A tub or shower project is a major
purchase. You should be allowed to think, compare, and make a decision without being
punished for sleeping on it. The danger is not just overpaying — it is buying the wrong system
because you felt the opportunity would disappear.

The Manager Call Game

The salesperson pretends to call their manager to get special approval for a lower price.
Sometimes it is real. Sometimes it is rehearsed. Either way, ask yourself: why was the first price
not the real price? If a quote can drop thousands of dollars after one phone call, slow down —
do not speed up.

The Long Appointment

A professional in-home consultation takes time — measuring, inspecting, explaining materials,
reviewing options, and giving a real price can take an hour or more. That is reasonable. But
some companies turn the appointment into a 2.5 to 4-hour sales event. The longer it goes, the
more tired the homeowner gets. Fatigue makes people easier to close. A thorough consultation
should make you more confident. A high-pressure presentation makes you feel trapped.
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Financing Can Hide the Real Price

Financing is not bad by itself. The problem is when it distracts from the actual price. A monthly
payment can make almost anything sound affordable.

No-BS buying rule: a payment you can afford is not the same thing as a good deal.

Before agreeing to financing, ask about the total price, interest rate, promotional period, dealer
fees, payoff rules, and what happens after any promotional period ends.

The Spouse or Partner Pressure

If a salesperson uses one spouse against the other, rushes the decision, or makes you feel
embarrassed for wanting time, that is a red flag. A good company wants informed agreement. A
poor one wants emotional commitment before logic catches up.

Smart Questions to Ask Before You Buy
* |s this price good after today?
» What changes if | do not sign right now?
> Can | see the full scope in writing?
» What is the total project cost, not just the monthly payment?
> Are there financing fees or dealer fees built in?
» Why did the price change from the original number?
» Who installs the project — employees or subcontractors?
» What happens if | cancel within the legal cancellation period?
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Mistake #4: Waiting Too Long to Replace a Failing Tub or
Shower

Many homeowners wait until their tub or shower looks unbearable. That is understandable. But
waiting too long can turn a cosmetic problem into a structural one. A stained tub is annoying. A
leaking wet area can become very expensive.

Warning Signs You Should Not Ignhore

» Cracks in the base, walls, or corners

» Soft or spongy spots underfoot

* Movement or flexing when you stand in the tub or shower
* Loose tile

* Missing, cracked, or peeling caulk

* Grout that is crumbling, dark, or repeatedly moldy

» Musty smells that come back after cleaning

* Water stains below the bathroom

« Swollen trim, baseboards, or flooring near the wet area
* A shower door that no longer seals correctly

» Stains that return quickly after cleaning

e Bubbling paint or drywall near the shower

One warning sign does not always mean disaster. But repeated signs should not be ignored.

Water Does Not Need a Large Opening

Tile can fail. Fiberglass can crack. Acrylic can flex. Cultured marble can develop seam
problems. Composite systems can have issues if installed badly. No material is magic. The real
question is whether the system is still protecting your home from water.

Small failures can let moisture get behind surfaces, under flooring, or into framing. By the time
the damage is visible, the problem may have been growing for a while.

Small wet-area problems are almost always cheaper to deal with before they become
hidden damage.

The Cost of Waiting

Waiting can cost money in several ways. The project may become more complicated — instead
of replacing the visible system, the contractor may need to address damaged drywall, subfloor,
framing, or plumbing. Your options may shrink. And urgent projects are rarely when
homeowners make their best decisions. The best time to replace a failing tub or shower is
before you are forced into a panic.
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Do Not Confuse Cleaning Problems With Failure

Some showers are ugly but structurally fine. Others look only mildly worn but have deeper
issues. A professional should look at the surface, the base, the walls, the seams, the valve area,
the drain, the surrounding floor, and any signs of moisture. If the only issue is cosmetic, you
may have time. If there are signs of leaks, movement, soft areas, or recurring mold, waiting is
not smart.

Smart Questions to Ask Before You Buy
» Do you see signs of water damage?
* |s the base flexing or moving?
> Are the walls soft behind the surface?
* |s the caulk failing because it is old, or because something is moving?
» Are there signs of hidden moisture?
> Will demolition reveal additional costs?
» How are change orders handled if hidden damage is found?
» What needs to be repaired before the new system can be installed?
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Mistake #5: Forgetting About Safety and Future Mobility

A tub or shower should not just look better. It should work better. The way you use your
bathroom can change over time. A high tub wall may not bother you today. Ten years from now,
stepping over it every morning may feel very different.

This is not about making your bathroom look medical. It is about making smart choices while
you still have choices.

Safety Features That Do Not Look Like Safety Features

The best safety upgrades are the ones that do not announce themselves. A low-threshold
shower can look modern and intentional. Grab bar backing can be hidden inside the walls until it
is needed. A handheld showerhead feels like a luxury feature. A built-in bench reads as good
design.

The CDC recommends adding grab bars inside and outside tubs or showers to reduce fall risk.
The mistake is waiting until safety becomes urgent — when a homeowner waits until after a fall,
surgery, or mobility change, the project becomes stressful and options narrow. Planning while
you have time gives you control over both how the space looks and how it functions.

Should You Keep the Tub?

Tubs make sense for families with young children, homeowners who genuinely take baths, pet
owners, guest bathrooms where a tub adds resale value, and people who simply prefer the
option.

But many homeowners rarely use the tub as a tub. They use it as a shower they have to climb
into. If that describes your situation, a low-threshold walk-in shower is almost certainly the more
practical choice.

Walk-In Tubs: Helpful, But Not for Everyone

Walk-in tubs can be the right choice — for the right person. If your primary goal is seated
bathing, hydrotherapy, or soaking, they deserve serious consideration.

But understand the process: you enter, close the door, wait for the tub to fill, bathe, then wait for
the water to drain before you can open the door and exit. Standard walk-in tubs can take six to
eight minutes to fill and up to 15 minutes to drain. That waiting time frustrates many users.

Walk-in tubs can also be very expensive. A walk-in tub solves a bathing problem. A low-
threshold walk-in shower solves a daily access problem. Know which one you actually need
before you spend the money.

Safety Features Worth Considering From the Start

* Low-threshold entry
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« Slip-resistant shower base

» Grab bar backing installed behind the walls for future use
» Properly placed grab bars if needed now

» Handheld showerhead

» Shower seat or bench option

« Easy-to-reach controls

* Wider entry where your bathroom layout allows

» Shower door style that is easy to open and enter

« Good lighting

Smart Questions to Ask Before You Buy
» How high is the threshold?
* |s the base slip-resistant?
» Can grab bars be added now or later?
* |s there backing behind the walls for future grab bars?
» Would a handheld showerhead make daily use easier?
* |s there room for a seat if needed?
» Would a walk-in shower solve my real problem better than a walk-in tub?
* If considering a walk-in tub: how long does it take to fill and drain?
> Will my water heater support a walk-in tub?
» What is the total installed cost?
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Rough Price Expectations

Prices vary widely by home, scope, material, size, demolition, plumbing, wall condition, doors,
accessories, and the company doing the work. This is not a quote. It is a general reference to
help you understand why two seemingly similar projects can be priced very differently.

Project Type Installed Range Why It Varies

Fiberglass replacement = $4,500 — $7,000 Size, demolition, plumbing, quality, and labor

Cultured Marble $6,000 — $9,000 Panel thickness, custom shapes, demolition,
plumbing, and door

Custom tile shower $7,000 — $15,000+ Tile selection, waterproofing, labor complexity,
layout, demolition, and installer skill

Composite Systems $11,500 — $19,000 Wall color, base, door, accessories, plumbing,

(market range) installer experience, and warranty coverage

Acrylic system $10,500 — $21,000 Company pricing model, sales overhead, financing
fees, scope, and labor warranty terms

Walk-in tub $18,000 — $30,000 Tub model, hydrotherapy features, plumbing,
electrical, water heater needs, demolition, and
installation

The cheapest quote is not always the best value. The most expensive quote is not automatically
the best either.

The right question: What am | getting for the money, and will it solve the problem I
actually have?

Affordable Bath installs composite systems at a range that surprises most homeowners —
significantly below what other Utah companies charge for the same product, and closer to
the fiberglass range than most people expect. That gap is why we offer a free in-home
consultation. Come see the number for yourself.
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Tub or Shower Buying Checklist

Before you sign anything, make sure you can answer every question in this section. Print this
page and bring it to every consultation.

| understand what the walls are made from.

| know whether the system uses traditional grout.

I know how this material holds up in a hard-water area.

I know whether it can scratch, crack, stain, fade, or dull over time.
I know which cleaners are safe and which ones to avoid.

| know what the warranty covers — product only, or product and labor.
I know how long the labor warranty lasts.

| understand what voids the warranty.

| have the warranty terms in writing.

Installation
I know who is installing the project (employees vs. subcontractors).
I know how much experience they have with this specific system.
| understand how hidden damage will be handled if found during demolition.
The full scope of work is in writing before | sign.

I know the total installed price, not just the monthly payment.

I know exactly what is included (doors, accessories, valve work, demolition, trim).
I know what is not included.

I understand how change orders are handled.

If financing: | know the interest rate, promotional period, and early payoff terms.

Sales Process
The price is not contingent on signing today.
I do not feel pressured to decide before | am ready.
The price did not drop dramatically during the appointment without explanation.
| feel informed, not tired or trapped.
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O The threshold is easy to step over.

O The base is slip-resistant.

O Grab bars can be installed now or later if needed.

O There is room for a seat if | want one.

O This shower will still work well for me in 5 to 10 years.

Affordable Bath | 801-987-2211 | AffordableBathUtah.com



Final Thought

A tub or shower upgrade should make your home easier to live in. It should not leave you with
buyer’s remorse, cleaning problems, hidden costs, or a system that does not fit your life down
the road.

Before you choose a company, be clear on your own priorities:

« Do you want the lowest upfront cost?

« Do you want the easiest long-term maintenance?

» Do you want the most custom look?

» Do you want safer, easier access?

» Do you want the best balance of appearance, cleaning, durability, warranty, and value?

Once you know what matters most to you, the right choice becomes much clearer — regardless
of which company you call.

Want Help Comparing Your Options?

One thing we hear consistently after consultations: “l| expected you to be like every other
company | called.” We understand why. This industry has a reputation. That is part of why we
wrote this guide.

Affordable Bath helps Utah homeowners replace outdated, hard-to-clean tubs and showers with
cleaner, safer, low-maintenance systems at a better price. We come to your home, look at your
existing tub or shower, measure the space, explain your options, and give you a real price so
you can make an informed decision — without pressure.

Homeowners are often surprised by what we can do at a range that makes sense. No confusing
sales games. No fake urgency. Come see the difference for yourself.

Schedule Your Free In-Home Consultation

801-987-2211

AffordableBathUtah.com

Serving Salt Lake City and communities along the Wasatch Front from Tremonton to Nephi.
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Source Notes

These sources were used for the consumer education points in this guide. Prices and local
conditions can change, and every home is different.

m_m

USGS Water Science Hardness of Water Hard water is high in

School dissolved minerals, largely
calcium and magnesium, and
soap can react with calcium to
form soap scum.

[2] Sterling / Kohler How to Clean and Care for Care guidance warns against

Acrylic Baths abrasive brushes and
scouring pads on acrylic bath
surfaces.

[3] Federal Trade Commission Home improvement Consumer protection context
financing for misleading claims,
enforcement/public financing confusion, and high-
guidance pressure home-improvement

tactics.

[4] ConsumerAffairs Walk-In Tub Cost and Walk-in tub cost ranges,
Pros/Cons fill/drain waiting concerns,

water usage, and practical
drawbacks.

[5] CDC Preventing Falls and Hip The CDC recommends
Fractures making homes safer by

adding grab bars inside and
outside tubs or showers.
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